
OSBHE FINANCIAL ADMINISTRATION STANDARD OPERATING MANUAL 
 

This policy was developed prior to implementation of Banner FIS.  Therefore, specific information related 
to the previous accounting system (FMS) is no longer relevant.  This policy is made available on -line 
since certain general principles are still appli cable.  If you have questions, please contact the Controller’s 
Division at (541) 737 -3636.  Applicable sections of this policy will be transitioned to the new Fiscal Policy
format as time and resources permit. 
 
Section 12.02  FINANCIAL AID LIABILITY (Last Revised 12/86) 
 
 
A REFUNDS TO FINANCIAL AID PROVIDERS 
 
[1] General 
 
An institution has a refund obligation to financial aid providers under certain circumstances.  
These circumstances are described in the refund policies below.  Additional provider stipulations 
may also affect the refund procedure in individual cases. 
 
[2] Student Withdrawal 
 
When an institution issues financial aid in good faith and the student registers, but then 
withdraws from school, the provider of the aid is entitled to receive a refund.  The amount of the 
refund is determined by the institution's refund policy. 
 
[3] Institutional Error 
 
When an institution makes an error in granting financial aid, the provider of the aid is entitled to 
receive the full amount of the aid funds issued to the student.  The institution should then collect 
the aid debt from the student as described in Section 06.25, Collections and Write-Offs. 
 
[4] Student Failure To Register 
 
When an institution issues financial aid in good faith but the student fails to complete 
registration, the institution is not obligated to return any of the aid to the provider unless the 
funds are returned by the student.  The institution should, however, exercise caution when 
issuing the aid to the student before he registers because such an instance may indicate 
institutional error as stated in paragraph 12.02A[3], Institutional Error.  One way to exercise 
such caution is to issue the aid simultaneously as the student pays his fees. 
 
B STUDENT REPAYMENTS TO THE OREGON SCHOLARSHIP COMMISSION 
 
[1] General 
 
The following accounting procedure should be followed when financial aid payments are 
recovered from students. 
 
[2] Accounting Procedure 
 
Recoveries of financial aid should be placed in a current restricted fund liability account for 
disbursement to the financial aid provider.  Such recoveries should not be credited to the fund 
balance account and disbursed therefrom. 


