	Ashley Paul
May 30, 2008
Interpreter Observation #2
Observing the Work: Graduate RCD Class on Spinal Cord injuries and “Life, Growth, and Service in Community” by Lizzi Bowling

       I was unable to attend an interpreted event that was out in the community, such as, an AA meeting, a Church service, or any other events not in an educational setting.  I was hoping to go to the “Three Musketeers” but it was only being interpreted on Friday, May 30th, which was exactly the same day as the ASL Talent Show (which I was helping put on).  Therefore, I decided to observe two different events to (hopefully) make up for some of the points lost by not completing the assignment the way it was intended to be completed.  

       I attended two different interpreted events; the first was a six hour, graduate level RCD class, and the second opportunity just happened to present itself at the Academic Excellence Showcase.  The graduate level RCD class discussed Spinal Cord injuries, and the other was a presentation about service learning given by one of my fellow students—Elizabeth Bowling.  The contrast in registers was really beneficial for me as a pre-professional.  I feel like getting as much exposure is helping me understand the interpreting process.
       Both events were very interesting, and the interpreters very interesting as well.  The two people who interpreted the graduate level RCD class were so funny.  When they introduced themselves they told me they were going to try to set a good “teaming” example.  Then they proceeded to be overly accommodating to each other, and laughed about their silliness.  I noticed they were sharing the same note-taking notebook, and so I asked what they were writing.  One of the interpreters said I could read it.  The book was filled with notes to each other, and scarcely scattered with a few notes (here and there) about the actual class.  I thought this was, actually, a little funny.  It also made the whole thing seem less intimidating.  I wrote down so many controls from this observation that I really did not have time for anything else.  A few of the controls I observed are written in the table below.  I feel that I learned a lot about teaming, and that even the scariest situations can be made better if you have a fun team member.

      During Lizzi’s presentation I observed an interpreter who had, apparently, been thrown into the role of interpreter at the last minute.  She had no time to prepare, and had barely even spoken to the deaf consumer she was about to interpret for.  I noticed a few different controls that she employed—they are listed below—but the lesson that I took away from this was that I should always be prepared for everything (always)!  (Okay, so that is a little unrealistic, but you get the point.)
 
Demand-Control Schema Observation Form
 
Environmental Demands 
Setting/Assignment: Graduate RCD Class on Spinal Cord injuries / “Life, Growth, and Service in Community” by Lizzi Bowling

*Note: I will be representing the graduate level RCD class in BLUE, and the other in GREEN.  Anything in black applies to both.
 
Physical Surroundings
Descriptives

Sketch the physical space

· big classroom
· 1 teacher, 1 assistant.
· 35 students (ages ranging from early 20’s to mid 40’s, even male and female mix, mostly white, middleclass students)

· 2 interpreters (both female, early 30’s and early 40’s)

· 6 hour class

· desks in a row

· overhead PowerPoint presentation

· 1 presenter, female, late 20’s
· 20 audience members (8 male, 12 female, some students, some faculty

· 1 deaf consumer (male, early 50’s)

· Projector screen (did not use)

· Smaller room, white walls
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Goal of the Environment: To educate.
                                             To share insights and experiences.
 
Personnel & Clientele
Deaf/Hearing

Gender

Age/Ethnicity

Role in Setting

Noteworthy physical traits

Hearing
Female

Late 20’s
Presenter/Key Note Speaker
Short hair, business attire
Deaf

Male
Early 50’s

Audience Member

Glasses
Hearing

Female

Early 30’s

Interpreter
Short, brown hair, short
Hearing

Male

Late 40’s
Teacher
Glasses, tall
Hearing

Female

Early 30’s

Interpreter
Long, brown hair, tall
Deaf
Male

Mid 30’s

Student
Glasses
 

Terminology: Words or Phrases
Amnesty
International
Club
Service-Learning
Community
Intentional
Disciplined
Valuable lessons
Actively participating
Diamonds
Names of the different places on the spinal cord (C5, C20, etc.)
Other terms that I do not necessarily remember.  I was too focused on the controls employed by the interpreters.
Interpersonal Demands
What Happened?
What was said?
Paralinguistics?
Students, interpreters, observer (me), and teachers entered the classroom.
Friendly hellos.  Complaints about the length and boredom of the class that was to come.
· Monotone speech
· Hard to hear some of the students who were asking questions
· Loud beep in the background
· A few students were discussing which event they would attend next.
· People passing in the hallway
Teacher pointed to where the coffee was, then introduced the topic for the day.  The interpreters started working.
“Hello everyone.  So, you know where the coffee is (gesture towards the coffee).  I made it extra strong today since this is going to be a long class.”
The teacher started the slide show.
Talking about the different points on the spine.
The teacher continued sharing stories about his experiences with people who have spinal cord injuries.  He went into more detail about each point on the spinal cord, and what the symptoms of these injuries looked like.
“So when you sit on a toilet for too long, if you have a bony butt you could get another type of injury called a….”
There was a break around 10:15.  Everyone went over to grab another cup of coffee.  The interpreters answered any questions that I had before I left, and discussed amongst themselves about their day.
Numerous conversations. 
The presenter walked up to the front of the room to begin her presentation.
“I am going to be talking about my service learning project.”

She discussed how she first heard about Amnesty International, and how it changed her life.
“I never knew that doing something as simple as buying a diamond earring could be reinforcing slavery in other countries.  That is when I knew I had to learn more.”
She related all her hard work and newfound knowledge to the service learning project that was due.
“Experiencing that we are all different but yet all connected at the same time, I now realize how important helping out really is.”


 

Interpersonal Demands

Sometimes interpersonal demands can play out as problems or conflicts. Below are some questions that consider these aspects of interpersonal demands. 
 

1. Describe the potential thought worlds of the individuals present.
I talked to a few students that I already knew to find out what the class normally looked like.  From them I found out that the class was really boring.  I figure most of the students in that class were all sitting there waiting to get out.  They also probably weren’t very interested in the class, and only needed it in order to graduate. The teacher was probably more interested than the rest of the students.
I could tell that the speaker was very passionate about what she was saying.  Some of the audience members were there because they wanted to observe an interpreter; others were genuinely interested in what she had to say.  And still, others might have only been there because it was required.
2. Describe the nature of the relationship.

This was a teacher-student relationship.
This was a student-peer relationship.
3. If a conflict or miscommunication occurred, describe it here.

None that I noticed. 

4. Describe the mood or any emotions that you detected or witnessed.

The mood was very relaxed.  I think everyone knew they were going to be there for a LONG time.

The mood of the presentation was very heartfelt.  I could tell that the presenter was very passionate about her newfound pursuit, and that she wanted to reach out to the audience.
5. Describe any other interpersonal demands that you noted.

There was a lot of tension in the class because of the length of time they would all have to be sitting there.
  

Intrapersonal Demands
Thoughts 
Feelings
Physical Distractions
 Wow, I didn’t know you could get an injury just by sitting on the toilet!  I need to be more careful.

I want to be more involved in the world and know what is going on.  Maybe I should join amnesty international. 

I feel somewhat paranoid that I’m going to get a spinal cord injury now.  The teacher had a lot of examples of how people became paralyzed just by doing everyday activities. 
I feel very privileged to be hearing her story.  
I feel like I am so sheltered, and that my ignorance is actually hurting the world.
  

 There was an annoying beeping sound in the background.  Also, because the classroom was held in the library I could sometimes hear students passing by, chattering loudly.
Some people were talking in the back row about which event they would be attending next.
 
 
 
 
 
 

Your Pre-Assignment Controls
Traits
Skills/Knowledge
Preparation
Thirst for knowledge and experiences that are not my own.

Attentive

Open book/open-minded 

Pertaining to the actual event: none. I do not know much about physiology, or about spinal cord injuries.  I should have researched a little into this topic.
I do not know anything about Darfur, or about many things that are happening around the world.  I need to watch more news.
Pertaining to the interpretation: I am currently in an Interpreter training program at WOU. I know ASL (300 level with 3 1/2 years signing experience). 

 None: I should have researched the spinal cord and injuries on the spinal cord beforehand, but the opportunity to observe crept up on me.  (I thought I had more time.)  

I also didn’t study Lizzi’s topic because I did not even know she was presenting until she walked up the front of the room.  I also did not know that her presentation was going to be interpreted (an apparently neither did the interpreter). I should also be watching more of the news.
 
 
 



 

Interpreter Observation Form 

Controls I observed

Pre

During

Post

Both interpreters (team) were sitting.

Referring back to the teacher repeatedly helped keep the focus on the teacher.

The interpreter kept the fillers of the teacher (“ands” and “ums”) 
The team interpreter backchanneled for the “on” interpreter (why is this important?).
The interpreter looked to see how the teacher gestured something (ex: the location of C5).
The interpreters shared each others’ notes (comments, feedback?)
Use of team before rendering the interpretation.
Prediction (used this A LOT!).
Set up specific signs beforehand.
Signed CONCERT and then added GUITAR (equivalence?)
“How could I do it?” = GO AHEAD
Consulted with another interpreter in the crowd (who was not interpreting, but was still willing to help).
Addition: OPPORTUNITY FOR GROWTH (child soldiers; clarification?)
Chose to interpret more literally a quote by a man named Leonard (don’t remember last name).
When the Deaf consumer was not watching (and was missing very important information) the interpreter waited for his eyes to summarize what he had just missed, and then continued interpreting.
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